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I. POLICY

The Program Director shall monitor the utilization of external referrals. A quality assurance process

shall be in place to ensure services meet the program and offender needs.

II. PROCEDURES

It is the policy of River City Correctional Center for the Program Director to monitor the utilization of
external referrals. A quality assurance process shall be in place to ensure services meet the program

and the offender needs.

A periodic inventory and evaluation of participating community agencies is maintained. The Program
Director or designee will fill out a quality assurance form to ensure services are meeting the needs of

the referred residents.




